ok
=

KIE Al -




ol ‘SetX|2l’0| ERol7IR?

8 A8 skt 1] shge

<24 ool SAaEA| gForR.” (watA)



wAL ZXI7} OFL,
otul ot X|HAl2|7} eimlELict

WA 7H

ol
| Wy

A= 24 S 0|2] ZorELCY,

0] Ob:! A|AEIO| X|2IRtLCY,



A9 (Definition)
7|xstE 0|, FH|-Ae]- "X
SRS
HIE SEEO= sljA

0-| E\_:| %, St

HolH 2

L

Wee

S3hry
x|@d

2 Pt
il

o 1o

ok
Bl

Kl
o

ok
A1

o of
R ELE

- W SF-X|FAt2] 2] BE



M== ‘A0l OF=ILICE M=2 ‘=iol= &4 elLILL

Lol \

(Misconception)

Al

k= J|E Y2 Heixtso| 2o %

(System & &35t HAIYLIC

-ULEE) ofgtg Herstn sl aﬁrs
2ste St 2stlLirt

(Jléej AT ISET| J|XSHE METS SO IIE §HE 98 S’ =0lgHs Zd%ILII:})




\«le <0
: 70 w_u
: jE:
5 R
= g Ki % ﬂ_on_
@) : leE
2 15 ik
a i g0
m g o1 1
] 3 e
B 2l %O
Q9 . ﬂ_.:u
2 q oo =_._th
: 0w ol=
m , W m.._ K
o Ry an
- 8™ C | gR
| 5 R ] s x.n
ol gk & e
oH | o =z
j0l ~ =
: 2 = K
: _ wﬁ mn:o__
- —< 0




S esEunes

El=

Kz T2 M4

. & 2 | 4
1. 24 2. S¢ Xt 3. %= X 4. 34 % #e
(Discovery) (Integrated Diagnosis) (Customized Support) (Monitoring)
2Hah A, ZT S8 22 &4 wLlf XA + X|GARR| HA R gl e U |
SHOAN BSX|AH
sharE2iatol| X9 28



% xes

TH Algt (Single Issue) =3t Alok (Composite Issue)
s, 2R S 3t 7HK| 2RI U= AL St 7 4+ M2 4+ HA 27| 50| A3l AL

HA| g &K



oF of o
N T - =
OH & ke E=
— — L) R Okl
= S 30 e K
N o KK g0
Ol Lo W K
™ o- B I} i3 ol
5= RO RD W0 of ol =0
jol Kl IH R © OF
KO & & I - m_
— oF mlﬂ E ol 731 o=.
B AXKRE L3
- o~ ol W N
10 e H A gy
N jof iof 75 - @
”E | | | —A
— — - €
10 ; =
o ....A.o_l___.qT
= _....._ = mﬂ._mmw
n =
_.Ju_ )
2 Mgl
2 A 2




e

ud
K
()i
or <
8l K0
K <0

|(Wee) MIE]

o
T

x|
x| MIE4

=
=

g

8

XA
o=
7t XHE)

M2

(

At 2|2]
s

9

o Lo

@




30| chdl ZEOF=FIL|CE

WSX|H

]
J
1
Ll
o
LH
ojn
Kir
Jl
=
=3
T
E
jor




STl F] & T3 A BA=
(B, MEIEM, BRI S) (5 o1 S 2| S)

Ol
Mo OX
=
[0

b
10

El

M
rio M
1> I

oin re

jullec
O
X o

>
El
H0 1
==



2

1XF &2l JHEI(ELA




At7} OFELICE.

THIZfLICE.

ol
=

&S, XFHA=| 7}



